
Lifeskills Australia is a provider 
of psychological and counselling EAP 
Services to the corporate sector in Australia.  
Our National team of fully registered 
and qualified professionals consists of 
counsellors, psychologists, career advisors/
mentors, psychotherapists, hypnotherapists, 
sexologists and clinical Social Workers. 
Anyone who struggles with life’s challenges 
can get help, anytime, anywhere in 
Australia and internationally.  Our staff 
meet high standards in education, training, 
supervised practice, ethical and professional 
standards, and ongoing professional 
development.  They are specifically trained 
in critical incident responses and available 
24/7 to assist you in an emergency or crisis.

EAP Services

What is an EAP (Employee Assistance 
Program) & How Does It Work?
An Employee Assistance Program (EAP) is a confidential 
workplace service that employers pay for. It is often available 
to both employees and their families to help workers remain 
productive at work.

An EAP helps employers because it makes for happier employees. 
Employees have a confidential place to go with their personal 
problems. It also helps employees deal with stressors —  so they 
don’t carry over into the workplace.

How Employee Assistance Programs (EAPs) Work
An EAP provides outside counsellors, resources, and referrals 
to assist employees and their family members. Any employee 
assistance benefits received by employees or family members 
remain confidential. 

When you offer EAP to your employees if under stress, they can call a 
phone number to get immediate help from a professional counsellor 
on topics like:

• Workplace personality 
conflicts 

• Drug addiction 
• Mental health issues 
• Health and caregiving issues 
• Legal and family advice 

• Financial counselling 
• Grief assistance 
• Hotline for managers and 

supervisors
• Critical Incidents 
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Based on a 2016 report by Medium, the image below shows the 
kinds of concerns employees are most likely to seek help for. 
Remove North American from the title
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PRIMARY EAP CONCERNS

Left untreated in the workplace, issues like anxiety, family 
problems or drug abuse translate into poor performance, missed 
work, bad customer service and workplace injuries that may cost 
you in terms of disability and workers compensation. An EAP 
is designed to give employees the help they need to resolve all 
kinds of issues, so they can remain on-the-job and productive.

93% of large employers and 74% of all 
employers of employers offer an EAP to their 
employees – (CompEAP reports 2012) 
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Why Provide an EAP
EASNA, which is the trade organization for EAPs, suggests that for 
every dollar employers spend on an EAP, the ROI is $3, making an 
EAP a sound investment for all size businesses.

Some employers wait to provide an EAP until a major event, such 
as a workplace death, a business buy out, or even a weather 
disaster such as a flood or tornado — to help employees cope.

Other employers are more proactive and realize that personal 
issues can seep into and negatively impact someone’s 
productivity at work. In fact, EASNA reports that 1 in 4 adults 
have an untreated mental disorder, while 1 in 8 may have an 
addiction problem.

Offering an EAP proactively can prevent these issues from 
affecting employee productivity and reduce turnover, which 
costs businesses thousands of dollars every year.  As such an EAP 
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program essentially pays for itself by keeping employee drama 
and an employees’ personal and interpersonal issues under 
control. That benefits your workplace, saves you time, and may 
save you money in reduced worker’s comp and turnover.

Offering an EAP isn’t going to do much good for you or your 
employees, unless you explain how it works. You’ll need to 
provide training to educate them on what an EAP program is, 
how it works and how they can access services. When you sign 
up with Lifeskills Australia we come out periodically to your 
workplace - free of charge - to provide EAP information sessions.  
We also provide you with informational and promotional 
material to for dissemination to your workforce and monthly 
newsletters to keep your managers and staff informed on any 
developments. 

To offer your employees an EAP program contact us for a 
free proposal.  

Contact Us
Head Office
13/348 Albany Hwy, Victoria Park, WA 6100
P: 1800 870 080
E: Info@lifeskillsaustralia.com.au
W: lifeskillsaustralia.com.au


